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Civic Courage — Safe
Helping

1. The most important principle: 2. The 5-step rule (according to police
self-protection guidance)

No vigilante justice Recognize danger

Keep your distance Take responsibility

Stay calm Call for help

Make it public
Support the victim

3. Tactics for bystanders 4. What you should NOT do
(What can | do?) Do not insult the perpetrator
Do not use weapons (including
Distraction pepperspray)
Show presence Do not go alone into dark corners.
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Specialized help (anonymous & Emergency numbers
LG, (available at all times)
In Austria, there are very specific .
numbers depending on who needs 133 - Police
help: 144 - Ambulance
112 — European emergency
number

Women’s helpline against violence 140 - Mountain rescue

0800 222 555
Available around the clock,
anonymous, free of charge.

Rat auf Draht
147
Emergency helpline for children
and young people (problems,
violence, bullying).

Men’s helpline
0800 246 247
Help for men in crisis and
experiencing violence.

Victim helpline (Justice)
0800112112
Free advice for victims of crimes.

Child protection centers
01 33313
(E.g. Vienna) — There are centers in
every federal state.
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